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Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

RE: Frontier Communications Online and Long Distance Inc. T-20681A-14-0223
Dear Corporation Commissioners and Staff:

Enclosed please find an original and thirteen copies of the tariff filing for Frontier
Communications Online and Long Distance Inc. (Frontier) for review and approval.

The purpose of this filing is to introduce Residential Simple Rate Plan and Frontier Basic
Long Distance Services and grandfather Residential Customer Dialed Direct Station-to-
Station.

It is respectfully requested that this tariff become effective on July 30, 2014.

Please return approved stamped tariff sheets to:
Frontier Communications

Linda Saldafa

9260 E. Stockton Blvd.

Elk Grove, CA 95624

Please direct any questions or notifications of action taken on this tariff filing to Kirk Lee
at (425) 261-5855.

Sincerely, Arizona Corporation Cemmission
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FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. AZ.C.C. Tariff No. 1
7" Revised Page 1
Canceling 6™ Revised Page 1

CHECK SHEET

The pages of this tariff, as listed below, are effective as of the date shown. Revised sheets contain all changes
from the original tariff that are in effect as of the date indicated.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 27 Original 54 Original
1 7" Revised* 28 Original 55 1* Revised
2 2" Revised 29 Original 55.1 Original
3 6™ Revised* 30 Original 55.2 Original
4 Original 31 Original 55.3 Original
5 Original 32 1* Revised* 56 1% Revised
6 Original 33 Original 57 1% Revised
7 1* Revised 34 Original 58 1* Revised
8 1* Revised 35 Original 59 1* Revised
9 Original 36 Original 60 1* Revised
10 Original 37 Original 61 1¥ Revised
11 Original 38 Original 62 1* Revised
12 Original 39 Original 63 Original
13 Original 40 1¥ Revised 64 1¥ Revised
14 Original 41 Original 65 1* Revised
15 Original 42 Original 66 Original
16 Original 43 Original 67 1* Revised
17 1* Revised 44 Original 68 1* Revised
18 Original 45 Original 69 1* Revised
19 Original 46 Original 69.1 Original
20 Original 47 Original 69.2 Original
21 1* Revised 48 Original 69.3 1% Revised*
22 Original 49 Original 70 1* Revised
23 Original 50 Original 71 1¥ Revised
24 Original 51 Original 72 Original
25 Original 52 Original 73 Original
26 Original 53 Original 74 Original
75 Original

* - Indicates pages included with this filing.

Docket No. T-20681A-14- Date Filed: June 30,2014
Decision No. Effective: July 30,2014
Issued By: Jack Phillips, Director
Government and External Affairs



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. AZ.C.C. Tariff No. 1
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Docket No. T-20681A-14-

Decision No.

Issued By: Jack Phillips, Director
Government and External Affairs

Date Filed: June 30, 2014
Effective: July 30, 2014



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. AZ. C.C. Tariff No. 1

1* Revised Page 32
Canceling Original Page 32

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5 Long Distance Message Telecommunications Service

3.5.1

General Description

Long Distance Message Telecommunications Service (LDMTS) is the basic long distance
service offered to residential and business Customers for outbound direct-dialed calling,
utilizing Customer-provided switched access lines that are presubscribed to the Company.
LDMTS may also be offered for casual (i.e. access code) calling where such service is
provided.

This plan is an add-on service to the interstate LDMTS plan. A Minimum Spend Level
Charge or a monthly recurring charge applies to Customers subscribing to this plan as
specified in the Company's interstate Rates, Terms and Conditions.

3.5.2 Rates and Charges
Calls are billed in one (1) minute increments after an initial minimum call duration of (1) one
minute. Any partial minute is rounded up to a full minute.
A, Customer Dialed Direct Station-to-Station - Maximum
The Customer Dialed Direct Station-to-Station class of service applies when the
person originating the call dials the telephone number desired without the assistance
of an operator and the call is billed to the calling station. It does not include calls
from public or semi-public coin telephones.
Peak Off-Peak
Initial Minute  Each Additional Initial Each Additional
Minute Minute Minute
Residential " IntraLATA $0.5000 $0.5000 $0.5000 $0.5000
InterLATA $0.5000 $0.5000 $0.5000 $0.5000
Business IntraLATA $0.5000 $0.5000 $0.5000 $0.5000
InterLATA $0.5000 $0.5000 $0.5000 $0.5000

™) This service offering is grandfathered for all Residential customers as of July 30, 2014,

Docket No. T-20681A-14- Date Filed: June 30, 2014

Decision No.

Effective: July 30, 2014
Issued By: Jack Phillips, Director
Government and External Affairs
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FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. AZ.C. C. Tariff No. 1

1* Revised Page 69.3
Canceling Original Page 69.3

3.10

3.11

3.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
BUSINESS CENTS

Business Cents is a long distance service which provides business customers with per minute rates for
both their inbound (800) and outbound (1+) usage. Business Cents customers may originate outbound
calls by dialing 1 plus an area code and the desired telephone number. Inbound calls are originated to
the Business Cents customer’s designated location by users dialing 1 plus the Business Cents
customer’s 800 telephone number. Business Cents calls are based on the length of the call. The
customer’s Business Cents service is charged at the applicable rates per minute based on the Business
Cents product option selected. Business Cents switched 1+ and 800 calls are billed in six second
increments with a thirty second minimum for each call. Any fraction of an increment is rounded up to
the next whole increment.

RESIDENTIAL SIMPLE RATE PLAN

Residential Simple Rate Plan is available to residential customers who subscribe to this plan or
who default to this plan.

Usage Charges

All calls are billed in one-minute increments. Fractional minutes are calculated to the next higher
minute. If computed charges include a fraction of a cent, the fraction is rounded up to the next
whole cent.

All international calls are rated at the residential 1+ international service as provided in the
Company’s International Price List.

FRONTIER BASIC LONG DISTANCE SERVICE

Frontier Basic Long Distance Service is the basic long distance service offered to residential
Customers for outbound direct-dialed calling, utilizing Customer-provided switched access lines that
are presubscribed to the Company. Calls are billed in one (1) minute increments after an initial
minimum call duration of (1) one minute. Any partial minute is rounded up to a full minute.

Docket No. T-20681A-14- Date Filed: June 30,2014
Decision No. Effective: July 30,2014

Issued By: Jack Phillips, Director
Government and External Affairs
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FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. AZ.C. C. Tariff No. 1
1* Revised Page 209
Canceling Original Page 209

SECTION 7 — CURRENT RATES
7.1 Pay Telephone Surcharge (Section 2.7.1)
Per Call $0.50
7.2 Long Distance Message Telecommunications Service (Section 3.5)

Customer Dialed Direct Station-to-Station

Peak Off-Peak
Residential ”  IntraLATA  $0.4000 $0.4000 ©
InterLATA $0.4000 $0.4000
Business IntraLATA $0.4000 $0.4000
InterLATA $0.4000 $0.4000
7.3 Plan B Service (Section 3.6.1)
Rate Per Minute
Peak $0.140
Off-Peak $0.140
Monthly Recurring Charge $5.95
7.4 Plan H Service (Section 3.6.2)
Per Minute
Direct Dial $0.10
7.5 Plan G Service (Section 3.6.3)
Per Minute
Rate Per Minute $0.10
Monthly Recurring Charge $7.95
™ This service offering is grandfathered for all Residential customers as of July 30, 2014, )
Docket No. T-20681A-14-1 Date Filed: June 30,2014
Decision No. Effective: July 30,2014

Issued By: Jack Phillips, Director
Government and External Affairs



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. AZ. C. C. Tariff No. 1

1* Revised Page 219
Canceling Original Page 219

SECTION 7 — CURRENT RATES, (Cont’d.)

7.23 Business Cents
7.23.1 Rates and Charges

1+
Toll Free

7.24  Residential Simple Rate Plan
7.24.1 Rates and Charges

Outbound (1+) -

7.25  Frontier Basic Long Distance Service
7.25.1 Rates and Charges

Outbound (1+) Intrastate

Rate Per Minute

$.04
$.045

Rate Per Minute

$0.10

Rate Per Minute

$0.40

Docket No. T-20681A-14-
Decision No.

Issued By: Jack Phillips, Director
Government and External Affairs

Date Filed: June 30, 2014
Effective: July 30,2014
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